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d93bogHyemo Losbeng
65do  8ymdsmgmdl Bgzgbo 33930l LRgOH™ML  Losbewg s dobo

399m33eg30l 9939y Mo 99odergds dgldobml 3sb mibm gbol Lfogwgdol
3900M035L7 53 300b35%g 35LIbol goggdolimzols dmgzodogm s obzobowgo
MOmamO3 JoOrmmegbmgsbo, U939 MEbmgbmgsbo Wo@ MM, 50dMBbs,
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3mM3030 s Jmygo (Horwitz, Horwitz and Cope, 1991));

> obem 960l Logargdobol  sMbgdmer  IRmm3zobmeb 33806 qdwwo
BodBHmMgdo (oo (Daly, 1991), g®msobo (Price, 1991), omwbgao (Young,
1991), 3gGmbo (Heron, 1989), JMsdqgbo (Krashen, 1985). JMsdgbo (Krashen,
1982), 3mégzogo (Horwitz, 1986), 3m®3030, 3mG3030 ©s Jmygo (Horwitz,
Horwitz and Cope, 1991));



> 309053308 Omeo vsbe gbol Lfsgwgdobsl (3sGdgdo (Harmer, 2001),
3503gMo (Harmer, 2007), dGsmbo (Brown, 2007), GoBs6@LO s ¢m33sGmo
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» 00m3H035300L  293wabs Mbm gbol Lfogergdolsl s®lgdMer  Fgmmz5Dy
(om®bogo (Dornyei, 1998), goM©bgmo (Gardner, 1985), 30053L o
degbo (Williams & Burden, 1997) dergdgbomo s Jegogbog@o (Clement
& Kruidenier, 1983)).

65300 259650 BgdMOo:

> Igmmgs MEbm 965%g dmbidgbol Lfogergdolsl (JMsdgbo (Krashen, 1985).
J6539b60 (Krashen, 1982), 3m®gogo (Horwitz, 1986), 3m®m3030, 3mMH3030
Jormazo (Horwitz, Horwitz and Cope, 1991));

> 09303mabo@MM0, 3mabo@Gmo s LeE0sXO/9539JBIM0 LEGMGHIHOJOOL
299mygbgds Imbdgbol bFsgwgdoLsl (dtembo (Brown, 2007), ym3o (Goh, 1997,
1998));

> 9mbdgbol LHogegdol bbgoolibgs dslogngdo (30wbmbo (Wilson, 2008),
356dgMo (Harmer, 2001)).
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0530 1. dgmmgs dmlidgbol Lfogegdolisl MEbm 9bsby (0bgaemolirm
965%9) - @o@ghHs&w®ol dodmbogngs.

1.1. a¢gbm  gbol  Ufogemgdsliorsh  ©s393806Mgdmmo  8gmmgs:
39bboEos  Igmmgzs MaEbm  gbol  LHogergdolsls, Bosbols dmd@sbo s
Qodb3s6g Igmm3zs. 51939 2950650 DGdIMW0s IBMmM30L Mbols IBmTo Loy
Mzbe 9bols LHogergdolsls.

1.1.1. 3gmm3gs mabe gbols Lffagergdolsl: gobbowweos swol (Daly,
1991), g®sobol (Price, 1991), omwmbyol (Young, 1991), 3gémbol (Heron, 1989)
Bsdemagdo, 6mA9ddog; 49650005 3905b300 930
39339000 b9/ 9930599 9GO0 FBMM30L 19MYmR00 bolosmby.

1.1.2. B0osbols 3mdBHsbo s BTty dgmmgs: 9bol d3z3ag3smM
MdM93wgLbMds  BodMMBAL JRmmzols @s gbol Logersll JmEol  sGLgde
MOOYMBOM  ©3M30090MEg05DY. BMY0gHmo 933093500 30 3565OMAL,
6md dgmmgzgs gbol glHogeoliols Lobotygdwm s bEodMol dmdEgdos
(Scovel, 1978).

1.1.3. 3gmomgol ©mbol dbmdo ULzsems wysbem gbol Lfagegdolsl:
295Boe0oHgdmwos  3mM3030, 3mM3030 ©@s Jmwygzgol (Horwitz, Horwitz and
Cope, 1991) dog® dggdbocro mabm gbol 35339m0bHg/agdEosBy sGLYdYeo
dgmmgol 3Bmdo Lgsws (F. L. C. A.S.).

1.2, o9¢gbm  gbol  Lfsgegdolsl  s®lgdmew  Igmomgzslmsb
05353000900 gsdGHmMgdo:  dodmboreos  Fgalfogargeol  sbozol
0530L90996M90900, 39053MolL OHMo Msbm gbol LHogargdolsls, dm@EogzsEool
Owo  Mbe 9bol Bfogegdolbsl (Im@G0gs300L  09mMogdol dodmbowgs),
3900020l 253agbs  dgdLfogegeol  dm@G035305Bg,  99aLfagergrols
3dm3035300L 29696006905 s F9aLogwgwrols dm@o3s300L 89bs®Rmbads.

1.2.1. 999Lfsgergamols 530l BLoJmEMaOMMo  Ms30LgdMMgd9dO:
39bboaros 99abfogergems sls3zol M30LgdMHG0gd0 SL5m0sBOL (sbymosbo,
2008), 3sL5dols (35L5dg, 2000), 3sG:3geMol (Harmer, 2007), 36sbols (Brown, 2007)

dobggzom.



1.2.2. 3953maolb Mmo mgbm 960l Lsgergdolisl: gsbboemeos
3937996, (39395, 1996), sLsm0sbol (sBs0sbo, 2008), MEMbsdg s BoBosL
(2010), Gobstrbo s m3dsmmol (Richards & Lockhart, 1994), 3®smbol
(Brown, 1995), 3s@3g6ob (Harmer, 2001), roo, by ©o x530m0LoL (Lee, Ng &
Javcobs, 1998), 3goxolL (Hedge, 2000), g®smomolL (Eraut, 1994) oo
3wm3m3L3ol (Wlodkowski, 1999) sB6mo 390ogmaol Grmerol 9glebgd.

1.2.3. dm@ogsgool Gmwo ygbm  gbol  Lffogamgdolsls:
©obOLOSMGIMos M™Mbogol (Dornyei, 1998), qombgmol (Gardner, 1985),
30000l s dGEgbol (Williams & Burden, 1997), Jargdgboo o
Jomogbogemols (Clement and Kruidenier, 1983), om®bogo s wydomsls (Drnyei
& Ushioda, 2011), Jm®msbol ©s xobol (Cortazzi and Jin, 1999), bmgwbo,
J9d9bmo s ggegmogmol (Noels, Clement & Pelletier, 2001) 56Lbbgeggdwyero
AmbsBMYPOIO0 S 19MMH0Jd0 FMEH035300L Tglsbgd. olbobo IgmMglmsbe gbol
LHog3a0gdolsl  sMLgdMeE  IMEGH035300L  BogBHMOL  Lbgsolbgs  FHowdo
39b0booggh, FogMsd Msbbdgd0sb, MM ol 9s3PY3z9@0 MM 530LM0s
Uogangds/bfjogerol 3GmEglido.

1.2.4. 390053m0L gsgmgbs dgdlfogemgeols 3m@EH0gs30sby: Juobgmo
s mMbogo (Csizer & Dornyei, 2005), om®bogo ©s Jargdgboo (Dornyei &
Clement, 2001), om®bogo s mommm (Dornyei & Otto, 1998), mdugmMEo ©s
99056060 (Oxford & Shearin, 1994), 30¢053L s dM©gbo (Williams & Burden,
1997) s Ubbggdo ygmMomgdsl 53sbgogdgb 3gsgmaol  860d369amgsb
DY BEGHI6EJOOL M EH035300L FoBOHOL Logdgdo.

1.2.5. 893L{Hsgergeols dm@Eogzs3ool gbgMo®mgds: 5965¢00Bgdeos
d99LHo3w9ms ImEH035300L 2969H0M9doL byzombo M®bogo s »Ydomsls
(Dornyei & Ushioda, 2011), soodobbmbo s Hgobm®ol (Atkinson and Raynor’s,
1974), 3scogzoweol (Hadfield, 1992), dGmgol (Brophy, 1998) s Ubggdol
B5d6™3900L Logwdzguby.

1.2.6. 3dgaLfsgegmol  dm@ogzsgool  dgbs@Bmbgds:  asbboyemos
®B939090 9aLfogergms dm@GHoEs3ool d9bsMPmbgdols Momdsby mMbogol



(Dornyie, 2001), om®bogo s mdomesl (Dornyei & Ushioda, 2011), sbg®dsbo
@5 5bg™Mdsbols (Anderman & Anderman, 2010), serobmbo ©s 3meroggerols
(Alison & Halliwell, 2002), 396Lbmbol (Benson, 2007) s ¢romenol (Little, 1991)
s b3900L 3393900L dobg300.

1.3. boGOMEggdo MEbm gbsBg ImMLdgbols Lfsgengdolsl: asbbovyeos
3mbdgbolL LHs3EgdoLAL SOLYdIMEO LoMMIEggdo Gsb 0535630L (Fan Yagang,
1993), dm9ol (Buck, 2001), sbeg®bmbo s ¢robBol (Anderson and Lynch, 1988),
weob (Uri, 1984), garmwgmogy s doggmols (Flowerdew & Miller, 1996) oo
30ebmbob (Wilson, 2008) dobggoo.

1.4. 3gmmgs MEbm gbsbyg dmlidghols Loz gdoLsl: 4o56se0BgdME0s
Wb gbsHg dmbdgbol LBHogzergdolsl sOBYdIMO TBMMZs  JOOLMYHdYMHOL
(Christenberry, 2003), gmggwol (Vogely, 1998), bdsGlgwws ©s mJugm®ol
(Scarcell and Oxford, 1992), 3m®gzombol (Horwitz, 1987), xmobytmol (Joiner,
1986) s Ubggdol bsd™mdgool  Logmdzgedg.  dmldgbol  bFsgwrgdobsl
5MLgdMEo  Fmm30L  Idg30ol 2B WH39380MGOM0s LB IBEHJOOL
05305X%9MJO0L, 3500 (3EboL MBoLs s IMEH035300L BOEILMIB.

15, @oslggbs: 3oMzggar  mogdo  obbommo  @o@gMo@ Mol
LogB)d39wBY 3539079BYL0s L3ZHYBO.

0530 IL. dgmmgzgols d5830M9d0L 8mgero dmlidgbol Lfjsgwgdolsls.

2.1. mbm gbob (0barolmo  gbols) LFsgegdol/bfsgerol dobbgdo:
3bboaos Msbem 960l (0byerolry®o 9bols) Lfogwgdol/Lfjsgwrols doBbgdo,
HI9003 300306 3538060305 9909 BoJEMMHJOMIb:
> 05b5390M™39 250m{i393900;
> 159005bMB5m Lbzoolib3s LBIMM: AOMNMDS, FQBIMOMDS/EHMH0BIO;

» 1537 dom JoBbgdo s 53500930M0 FmMbM3bgdO.
2.2. mgbm gbsBy (0bgmoliy® gbsbg) dmlidgbols Lfjsgangdols doBbbgdo:

399065¢0BgdME0s Y3956 Ye 0bgyeolMo gbols Lfogwgdol dgommo3zsdo
dmbdgbol LHsgEgdol J0Tomm AoBOEOMo 06EHgMgLo  g30obmbol  (Wilson,
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2008), 3s0dgMol (Harmer, 1998), sbg®3zmol (Underwood, 1989) s Ubgs

933193950900L dobg30.

2.3. 39353mabodMco, 3maboGmo @  LmEosNM/9BgIGMeo
UAHM3BJa0900L 350mygbgds  mgbm  gbol  (3mLdgbol)  Lfsgargdolsl:
803mbomEos  39303mabo@ Mo, 3maboGmo s LME0SYWG/9939JGGO
LAHO93J0900. 51939 BobboIMEos Bogergdol s dmLidgbols Bbgs 9139dEHMo
LEAHOSEH90900.

2.3.1. 39393mabo¢vmo, 3maboByMo s  LemEosEM®/989dGmeo
LEHMBHI0JO0: 3cmegbol (Holden, 2004), wwowmb (Liu, 2008), m’dsergo o
BgdmomolL (O’Malley and Chamot’s, 1990, 1985), s%wdolb (Azumi, 2008),
do0mobgbol (Martinez, 1996), gocbmbols (Wilson, 2008), comolimbols (Lawson,
1984), 39bcgbol (Wenden, 1991), mduigméol (Oxford, 1990), 3Gm3m30L
(Prokop, 1989), gbmgobmerols (Entwistle, 1987), bomdwo ©s Jawstdol (Newble
and Clarke, 1986), dmmegbols (Bowden, 1986), dobaol (Meang, 2006), a®ogolol

(Grifiths, 2004) 33093900L Log3w)dz9WBY o5bs0BYdME0s TgEe3Mmabo@wdo,
3M3BOAYMO @5 LeEos@O/HBIIHYIO LEMGIF0OO.

2.3.2. 8mbdgbols 9x89IBHYGO LGHMGHR0000 s  5dBH0gmdgd0:
©bOLOSMPIMWO0s Loz gdol 9x39dGHMM0  LAHMHBHIR0JI0 @S  5JGH03MdYdO
3megbol (Holden, 2004), dobyol (Meang, 2006), y®ogobolb (Grifiths, 2004),
5Bwdol (Azumi, 2008), dsGobgbols (Martinez, 1996), gerobol (Ellis, 1994),
awonb (Liu, 2008), d3Gsmbol (Brown, 2007) 6536039000 bogwdzgemby.
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General Overview of the Dissertation

English dominates among the languages all over the world and teaching
English becomes more and more important.

For showing the urgent character of this dissertation, we must consider:

1. Modern challeneges;
2. Entertainment, travelling/tourism;
3. Aims for finding jobs and academic requirements.

There are many programmes of teaching English created with the modern
methodology of teaching a foreign language. Resources of foreign teachers are also
used. We have the ability of travelling abroad and we use many exchange programs
for students. We are able to hear a lot of English TV or radio channels and have a lot
of practice of English. However, listening English still remains as a problematic
question.

The goal of the Study is how to overcome anxiety while listening by
listening strategies, which is interesting from the point of view of teaching a foreign
language.

The Object of the Study is searching the negative effects of anxiety while
listening among the first-year students of Gori State Teaching University and reducing
them by using the appropriate strategies.

The Aim of our Study is to find the ways of overcoming anxiety while
listening to English and help students to listen to a foreign language (English).

In accordance with the general purpose of the research the following
objectives are set:

In pedagogical respect to study and analyze those pedagogical respects
which take the main part in teaching process. The fact of overcoming anxiety while
listening is connected with the relationship among teachers and students. Some
objective factors are also to be taken into consideration. They are traditional
methodology and influence of the environment, as well as a teacher’s qualification
and experience.

In psychological respect - to study and analyze the subjective factors, such
as: motivation, interest, relationships, abilities of a foreign language learner to study,

listen and speak.
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In methods of teaching respect - to study which methods, strategies or

techniques are more effective.

The main research objective was revealed by asking the students of Gori
State Teaching University the question: “which is the most difficult skill?” (55
students of Gori State teaching University were asked the question). It appeared that
listening was the most difficult skill for them. The students also paid attention to the
anxiety while listening. 60% of the questioned students had some lexical and
grammatical knowledge but listening was still a problematic question for them.
Anxiety while listening caused some difficulties for them. The main research task was
formed as a research question - how can we overcome anxiety while listening a
foreign language?

The Research Hypothesis

After analyzing the specific literature and the results of our observation, we
formed our research hypothesis: while listening to a foreign language, anxiety can be
overcomed if we help our students:
» find their strong and weak points in listening skill;
> develop their self-confidence;
> teach them listening strategies.

The Methodology

We have used quantitative and qualitative research methods in our work.
We have used the following research instruments for finding data:
> to analyze the literature connected with the research area;
» to use a questionnaire to find the level of anxiety while listening;
» experimental study and measuring its results with the questionnaire to find the level

of anxiety while listening after finishing the experiment;

» to analyze the results of the questionnaire mathematically and do statistics analysis.

The Scientific Innovation

What is the novelty of our research and what positive effects does it have for
teaching methodology? We have analyzed many sources to answer this question. It
appeared that many questions had been discussed connected with listening skill but
the ways of solving this problem were not enough. The aim of our study is to help
Georgian students to overcome difficulties while listening.

Our research highlights that teaching/studying listening is urgent (listening
has been included in the test of National Exems sience 2014 and this question is
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urgent) and the novelty of our research is overcoming the problem of listening to
English, especially finding the ways of overcoming anxiety while listening.
The Theoretical Value

The following theories are discussed in the work:

» Anxiety connected with teaching a foreign language (Krashen, 1985; Krashen,
1982; Horwitz, 1986; Horwitz, Horwitz and Cope, 1991);

» The factors connected with anxiety while teaching a foreign language (Daly, 1991;
Price, 1991; Young, 1991; Heron, 1989; Krashen, 1985; Krashen, 1982; Horwitz,
1986; Horwitz, Horwitz and Cope, 1991);

» The role of a teacher while teaching a foreign language (Harmer, 2001; Harmer,
2007; Brown, 2007; Richards & Lockhart, 1994; Brown, 1995);

» The influence of motivation on anxiety while teaching a foreign language (Dérnyei,
1998; Gardner, 1985; Williams & Burden, 1997; Clement & Kruidenier, 1983). .

The following topics are analyzed in the work:

» Anxiety while teaching listening (Krashen, 1985; Krashen, 1982; Horwitz, 1986;
Horwitz, Horwitz and Cope, 1991);

» Using metacognitive, cognitive and social/effective strategies while teaching
listening (Brown, 2007; Goh, 1997, 1998);

> Different resources of teaching listening (Wilson, 2008; Harmer, 2001).

The Practical Value

The recommendations are aimed at teachers, lecturers and researchers in the
field of English language teaching at university level. However, they may be useful at
any types of Institutions.

The Structure of the Dissertation

The dissertation consists of an introduction, 3 chapters and a conclusion. The
dissertation contains recommendations, references and appendixes. The number of the
pages of the dissertation is 138.

Chapter 1. Anxiety while Teaching Listening to a Foreign Language
(English) - the Review of Literature.

1.1. Anxiety while Teaching a Foreign Language: anxiety while teaching a
foreign language, negative and positive anxiety and foreign language classroom

anxiety scale are discussed.
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1.1.1. Anxiety while Teaching a Foreign Language: the works of Daly
(1991), Price (1991), Young (1991), Heron (1989) which deal with the negative
character of the anxiety existing in a foreign language classroom are analyzed.

1.1.2. Negative and Positive Anxiety: majority of researchers consider
anxiety as a negative factor. However, some of them speak about anxiety as a helpful
and stimulating factor.

1.1.3. Foreign Language Classroom Anxiety Scale while Teaching a
Foreign Language: foreign language classroom anxiety scale (F. L. C. A. S.) was
created by Horwitz, Horwitz and Cope (1991).

1.2. Some Factors Connected to Foreign Language Classroom Anxiety:
psychological characteristics of students, a role of a teacher while teaching a foreign
language, importance of motivation while teaching a foreign language (review of
some theories of motivation), influence of a teacher on a student’s motivation,
generation of a learner’s motivation, maintaining a learner’s motivation, difficulties
while teaching listening on a foreign language are discussed.

1.2.1. Psychological Characteristics of Students: the works of Asatiani
(2008), Vasadze (2000), Harmer (2007) and Brown (2007) are analyzed.

1.2.2. A Role of a Teacher while Teaching a Foreign Language: a role of
a teacher is analyzed according to some works of Gagua (1996), Asatiani (2008),
Dogonadze and Pipia (2010), Richards & Lockhart (1994), Brown (1995), Harmer
(2001), Lee, Ng & Javcobs (1998), Hedge, (2000), Eraut (1994) and WIlodkowski
(1999).

1.2.3. Importance of Motivation while Teaching a Foreign Language:
different theories and ideas about motivation are discussed according to Dornyei
(1998), Gardner (1985), Williams & Burden (1997), Clement and Kruidenier (1983),
Drnyei & Ushioda (2011), Cortazzi and Jin, (1999), Noels, Clement & Pelletier
(2001). They discuss motivation from different points of view. However, all of them
agree that motivation has important role while teaching/learning a second/foreign
language.

1.2.4. A Teacher’s Influence on Learner’s Motivation: Csizer & Dornyei
(2005), Dornyei & Clement (2001), Dérnyei & Otto (1998), Oxford & Shearin (1994),
Williams & Burden (1997) analyze importance of a teacher’s role for increasing

students’ motivation.
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1.2.5. Generation of a Learner’s Motivation: the works of Dérnyei &
Ushioda, (2011), Atkinson and Raynor’s (1974), Hadfield, (1992) and Brophy (1998)
are discussed.

1.2.6. Maintaining a Learner’s Motivation: some advices of Dornyie
(2001), Dornyei & Ushioda (2011), Anderman & Anderman (2010), Alison &
Halliwell (2002), Benson (2007) and Little (1991) are given.

1.3. Difficulties while Teaching Listening to a Foreign Language: listening
difficulties are discussed according to Fan Yagang (1993), Buck (2001), Anderson
and Lynch (1988), Ur (1984) and Flowerdew & Miller (1996).

1.4. Anxiety while Teaching Listening: the researches of Christenberry
(2003), Vogely (1998), Scarcella and Oxford (1992), Horwitz (1987), Joiner (1986)
are analyzed and some ways of overcoming anxiety are shown.

1.5. Conclusion: some conclusions are made according to the discussed
literature.

Chapter I1. The Model of Decreasing Anxiety while Teaching Listening.

2.1. The Aims of Teaching/Learning a Foreign Language (English): the
aims of teaching/learning a foreign language (English) are connected to
» modern challeneges;
> different kinds of business: entertainment, travelling/tourism;

» aims for finding jobs and academic requirements.

2.2. The Aims of Teaching/Learning Listening of a Foreign Language
(English): the aims of teaching/learning listening to a foreign language (English) are
analyzed according to Wilson (2008), Harmer (1998) and Underwood (1989).

2.3. Usage of Metacognitive, Cognitive and Socio/Effective Strategies
while Teaching/Learning a Foreign Language (Listening): some metacognitive,
cognitive and socio/effective strategies, effective teaching/learning strategies and
effective listening strategies are discussed.

2.3.1. Metacognitive, Cognitive and Socio/Effective Strategies: the
metacognitive, cognitive and socio/effective strategies suggested by Holden (2004),
Liu, (2008), O’Malley and Chamot’s, (1990, 1985), Azumi (2008), Martinez (1996),
Wilson (2008), Lawson (1984), Wenden (1991), Oxford (1990), Prokop (1989),
Entwistle (1987), Newble and Clarke (1986), Bowden (1986), Meang (2006), Grifiths
(2004) are named.
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2.3.2. Effective Listening Strategies and Activities: effective

teaching/learning strategies and activities according to Holden (2004), Meang (2006),
Grifiths (2004), Azumi (2008), Martinez (1996), Ellis (1994), Liu (2008) and Brown
(2007) are reviewed.

2.4. Listening Resources while Teaching a Foreign Language: the topics
connected with a teacher’s, a student’s/students’ and English guests’ talk, listening
material of a text book and video resources while teaching listening are analyzed.

2.4.1. A Teacher’s, a Student’s/Students’ and English Guests’ Talk while
Teaching Listening: the works of Wilson (2008), Bourke (2006), Cullen (1998,
1999), Rumley (1999) and Schoop (2001) are discussed.

2.4.2. Listening Material of a Text Book while Teaching Listening:
various listening resources are used in textbooks and they are reviewed according to
Bourke (2006), Cullen (1998, 1999), Rumley (1999) and Schoop (2001).

2.4.3. Video Resources while Teaching Listening: using video resources
while teaching listening is considered to be the effective way of teaching listening
according to Wilson (2008), Allan (1985), Christopher and Ho (1996), Mirvan (2013),
Harmer (2001) and Nunan (2003).

2.5. Listening Tests: some listening tests and listening exercises are
analyzed.

2.5.1. Listening Exercises: the listening exercises according to Ur (1984) are
discussed.

2.5.2. Listening Tests: the listening tests modified according to the
Cambridge Preliminary Test (PET) (2013) are introduced.

2.6. The Model of Decreasing Anxiety while Teaching/Learning
Listening: the model of decreasing anxiety while teaching/learning listening is
named.

2.7. Conclusion: some conclusions are made according to the discussed
literature.

Chapter I11. The Research.

3.1. The Research Methodology: before the experiment we had to:

a) study the students’ strong and weak points in listening skill (they had to write a
diagnostic test);
b) care about increasing the students’ self-esteem (to find out what types of listening

activities the experiment participants did successfully);
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c) teach students effective listening strategies (to reduce or overcome anxiety while
listening).

3.2. The Experimental Study: our experimental study lasted during the
testing research and the experiment.

3.2.1. The Testing Research: the testing research was held at the first year of
Humanitarian Faculty in Gori State Teaching University in the spring term of
2014/2015 and lasted for a month.

3.2.2. The Experiment: the experiment lasted for 2 months. It was held in the
autumn term of 2015/2016. It started in 25.10.2015 and finished 25.12.2015.

3.2.2.1. The Participants: at the beginning of the experiment 80 first year
students of the different faculties of Gori State Teaching University participated. But
only 22 of them participated in holding the experiment who were chosen after the
survey about anxiety level.

3.2.2.2. Diagnostic Test in Listening and Its Results: it was necessary to
identify the participants’ level of listening skill and they had to write a listening
diagnostic test.

The test was made according to Preliminary English Test/PET (2013) and consisted
of the fallowing exercises:
» Part 1 multiple choice;
> Part 2 gap fill;
» Part 3 true/false.

3.2.2.3. Measuring the Participants’ Anxiety: the experiment participants
wrote a questionnaire identifying anxiety level which was modified according to
Foreign Language Classroom Anxiety Scale (F. L. C. A. S.) created by Horwitz,
Horwitz and Cope 1991) and consisted of 21 questions.

3.2.2.4. The Experimental Study: the students who were chosen for the
experiment studied at different faculties. They wanted to participate in the experiment
and we arranged time for the extra lectures (the extra lectures were held for two
months. We held 16 extra lectures for 8 weeks). We should admit that they had an
essential course of listening according to the university curriculum.

3.2.2.5. The Results of the Experimental Study:

a) relationship of the long term experiment participants with anxiety at the
beginning and at the end of the experiment. at the beginning of the experiment

(during 5 lectures) and at the end of the experiment we identified the participants’
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relationship with anxiety, lexical difficulty of the listening material, noise during the
listening process, lack of listening practice and motivation.

At the end of the experiment students named lexical difficulty as the main
disturbing factor.
b) the results of the questionnaire for identifying the level of anxiety. At the
beginning and at the end of the experiment the participants filled a questionnaire
identifying the anxiety level.
Diagram 3.1. results of the questionnaire for identifying the anxiety level at the

beginning and at the end of the experiment

60% -
50% -

40% - H level of anxiety at the
beginning of the experiment

30% -

20% 1 H level of anxiety at the end of
10% - the experiment

0%
very high  average low very low
high

3.2.2.6. The Result Analysis: our research is connected to the literature
analyzed by us. It is also connected to our model of decreasing anxiety and proves that
anxiety while listening may be reduced.

3.2.2.7. Conclusion: to conclude, the experimental study lasted for 2 months.
We discussed the results of the experiment and analyzed them.

3.3. The Research of the Experiment Participants’ Notes: we planned to
question the participants about the teaching. Our aim was to identify effectivity of the
experimental study.

3.3.1. Participants: 22 first year students who studied at different faculties of
Gori State Teaching university took part in the experiment. The experimental study
lasted for 2 months and the participants had to fill the short questionnaire about the
experimental study.

3.3.2. The Procedure: every lecture was finished with making notes. The

participants did not have to write their names.
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3.3.3. The Research Results: after the research we had 224 students’ notes
(we had only 224 notes instead of 352 notes because of the students missing their
lectures and sometimes leaving the questionnaire unfilled).

3.3.4. The Results’ Analysis: anxiety during the experiment was reducing
gradually. Motivation was an important factor for overcoming anxiety while listening.
The students were listening with a great interest to the material which was interesting
for them and were doing the listening exercises successfully.

3.3.5. Conclusion: to conclude we may admit that the participants’ notes
showed their relationship with anxiety.

3.4. Conclusion: to conclude anxiety while listening can be overcomed if we
help our students to find strong and weak points about listening, develop self-
confidence and use listening strategies.

Conclusions and Recommendations: for concluding and recommendations
we propose some aspects for reducing or overcoming anxiety while listening, based
on literature review and the results of our research.

1. A teacher should pay attention to students’ age and try to involve students in
the learning process.

2. Listening process has some linguistic difficulties. Teachers need intensive
work for increasing students’ level of English.

3. Additional reason for students’ anxiety while listening is students’ attitude to
listening material. They should not consider that they will understand
everything they hear.

4. A teacher’s role is especially important while teaching listening. A teacher
should study students’ interests by asking, talking or discussing and take them
into consideration while she/he is choosing listening material.

5. Students experience high level of anxiety while teaching/learning listening
which may be reduced by increasing students’ self esteem.

6. As for listening activities, a teacher should take into consideration: students’
interests, their level of English and general knowledge.

7. A teacher should choose listening material considering students’ level of
English and create student-oriented learning environment. Difficult listening
material will increase level of anxiety while listening.

8. Using metacognitive and cognitive strategies will help students to rule

listening process correctly. This will contribute to increased students’ self-
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esteem, and raised interest to do listening activities, communicate, and watch
films in English.
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